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MOHAWK

1694 Duanesburg Road * Duanesburg, NY 12056 + Phone (518) 374-3894 « Fax (518) 357-9036

[t has been a pleasure serving you! We appreciate your business and the confidence you have
placed in us. We stand behind everything we install with our 100% satisfaction
guarantee. If you are ever unhappy with our products or service for any reason, we want to
know. At Mohawk Heating, your satisfaction is our #1 priority.

By completing this survey you will better assist us in assessing how we can better meet the
HVAC needs of the community we serve.

In order of importance please list the factors in choosing Mohawk Heating:

Price 8 -

Mohawk Heating Reputation
Sales Presentation o

Thank you, your heating and cooling specialist ___—~J O 0 % 710t

Excellent Poor
Quality of Product ( /j__) B C D E F
Helpfulness of Staff A JB C D B F
Timeliness of Installation %;()B C D E F
Professionalism @ B C D E F
Attitude of Staff /A)B C D E F
Salesman understanding of needs ?@ B C D E F
Salesman presentation of company @Z B C D E F
Your overall impression of us A/B C D E F
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It has been a pleasure serving you! We appreciate your business and the confidence you have
placed in us. We stand behind everything we install with our 100% satisfaction
guarantee. [f you are ever unhappy with our products or service for any reason, we want to
know. At Mohawk Heating, your satisfaction is our #1 priority.

By completing this survey you will better assist us in assessing how we can better meet the
HVAC needs of the community we serve.
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